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The heart and symbolize our service passion and
unreserved effort in helping people in need; the leaf
represents a youthful and courageous attitude to accept
changes and with creativity, to have the vision of strategizing
future plans and capacity of overcoming challenges.
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The Hong Kong Alzheimer's Disease Association
(HKADA) was established in 1995, is a non-profit-making,
self-financed charitable organization without Government
subvention. We are the only member of the Alzheimer’s
Disease International and the first organization specialized
in providing services to people living with dementia and
their families in Hong Kong.

HKADA provides professional and multi-dimensional non-
medical treatments and services to people living with
dementia and their family caregivers. At the same time,
we provide education on brain health and knowledge
of the disease to the general public; as well as training
to medical practitioners, professionals and caregivers,
to enhance their early detection of the disease and to
enhance their knowledge and skills in caring for people
living with dementia.

Intherecentyears, takingreference ofthe Confucian’s
“ Rites, Music, Archery, Charioteering, Literacy and
Numeracy ”, a modern multi-intellectual cognitive
stimulating model of “ 6 Arts®” was designed. Such
has been put to practice in our cognitive training
and activities, and further extended to other elderly
service units.

To promote quality dementia care in Hong Kong by
providing specialized and comprehensive intervention
and support services for families living with dementia
and advocate appropriate management of the condition
in the community.

To provide specialized intervention and support services
to people living with dementia and their families, and
to advocate sufficient quality services and community
resources for dementia care.

To promote public awareness of brain health, dementia
and its prevention through community education activities.

To facilitate collaborations, experience sharing and
network extension among related organizations and
individuals to enhance mutual support and volunteerism
for dementia in the community.

To promote appropriate research in Hong Kong societal
context for continued advancement in dementia care.
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Our 25 Years
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The Hong Kong Alzheimer’s
Disease  Association  was
established in the form of a
self-help group, providing
services to members

BB MERER ST
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Recognized by  Alzheimer’s
Disease International as the only
member in Hong Kong, the first
member in Asia Region

MRS ERGERFEPOR
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Tseung Kwan O Integrated
Service Centre and Tsuen Wan
Gene Hwa Lee Centre were
established the

"16th

PN, BIRAEMERERRTh

International” was jointly organized
Successfully applied trademark with Alzheimer’s Disease
registration for the Chinese name International

of “6 Arts”
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Institute of Alzheimer’s Education
was formally established to address
pressing needs of
community-wide capacity building,
to promote quality of dementia
care and to build a dementia
friendly community
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Conference of Alzheimer’s Disease
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Hong Kong Alzheim & Brain Fallure Asociatior
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The first day centre for people living with dementia was established at
Wang Cho House, Wang Tau Hom Estate

BERUEEMPREEZMT -
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The Head Office and day centre were
moved to Ground Floor, Wang Yip
House, Wang Tau Estate, the day
centre was formally named as Brain
Health Centre with capacity expanded
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Commissioned by Social Welfare Bureau of the
Macao SAR Government as consultant to
provide advices to their dementia policy and
service development

ERISEREEREMEUET 2 EmEFH
Renovation of premises at Wang Tau Hom Estate
after 15 years of utilization
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A district-based shared-care model for dementia
care — “Project Sunrise” was piloted at Tsuen Wan
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Collaborated with Hong Kong Medical
Association to equip and facilitate involvement of
General Physicians in the community

Pacific Regional
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With  support from the =
Community Chest, early
detection service was started
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Jean Wei Centre at Wanchai was established

BRITE---FRAMERHER E T ERER
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Project e* : Dementia Community Support
Service was launched at Kwai Tsing District
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6 Arts® Learning Network was established
to share the cognitive stimulation model
with other elderly service units
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Joining dementia awareness global

movement, Dementia Friends
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Taklng reference of the Confucian’s 6 Arts, designed a multiple
intelligence cognitive stimulation model and put to practice in our
cognitive training and activities; based on the model, an iPad App on
6 Arts® cognitive stimulation was developed

2012 World Aisheimer s Day
i 2 mm9 Together

BRE "RRE, —FNEEREETE
TRIEERR TERAIERHE .  AE B
TRREZ s " EATMIERERE
Chinese name of the Hong Kong Alzheimer’s
Disease Association was renamed as to reduce
stigma to people living with dementia

EUESIRITSME » MIFBERA/RE
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Collaborated with HSBC on implementing %
dementia-friendly initiatives and it became
the first dementia-friendly bank in Hong
Kong

FEHFHERBEFRE  RBEHERE |
BR&IT » BT ERVHE LT A LR \
EBEMBEENZERZENHE R
In response to the COVID-19 pandemic,
under the restriction of various epidemic
prevention measures, various online
platforms have been developed to
maintain support for people living with
dementia and their caregivers and
educational activities
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07 Our Organization Chart

BHNEZEEGMNEEBRKX

Our Committees And Management Team 08
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Education and Publication
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Advisory Steering Committee
(2018-2020)

Gen%nriﬁe%:ﬁng E[R: Chairman Eﬁfhairman BT Ms Maggie Lee
HHRZ/2EM  Mr Charles Chiu EiﬁEE‘a 24  DrStanley Tam = 4R 4TIE Senior Manager
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GBS, IP AIEXFELL L Ms Helen Sezto =
Al — N — | ﬁ [=] .
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Xecutive Committee . REEV L+ Ms Jenny Cheun
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A B 2 : . B s Anna Tsan
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TE5 BEZE Dr Andrew Chan =X F Ms Hannah Won
HITEES PREEEZEA d h =RFAZ T h g
" o Executive Committee (2019-2021) PREEAEEAE DrRay Chan TEE %38 Project Manager
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\ o SR AEMENEEE
;D%E‘%@L%%EE Dr Wu Yee M|ng gﬁ%ﬁ%i Dr David Dal, JP 5 o g aq
£ Assist. Manager (Communications & Fundraising)
Bl EFEGME) XEEEEEE ESE4Z+  MsYoanna Lo
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Vice-chairman (External Affairs)

Carer Support Sub-committee

TTBUAEIE Administration Manager

Executive Director BT e Dr Stanley Tam -
Bip B B4 % (2019 201) S AT Ms Jenny Mak
FHFES]E Hon Treasurer ZFJFE Chairman o
. _ BAFEEZIE Finance Manager
HHEVBS A MrHenry Shie RIBT AL MrGeorge Ng — _
N = #HSEBESLA Mr Chiu Chun Lung
FTETE Hon Secretary Z 8 Members
e " BRZEGAAE  MrSamuel Chan ERUMEL  DrWong Kai Shung
fmﬁ#%)i&% AR F5EB ; ZEImLZE MsAlice Lee
Head Office Service Division Z&E Members EJL*’;E_&._ S p
1T N . N 2 4D M N V=7 r Ha Siu Pang
TR AR RS SRR RS RAEFIEE  MrGeorge Ng BBZ L+ Ms Marina Chan
Administration & Finance Day Care Centre Service Early Detection Service PRE&EZ Ms Ophelia Chan, BBS ESELE Ms Maggie F
IEEE s Maggie Fung
BEAN fRmEE 22+ Ms Marina Chan
=] 3
BERBRE Brain Health Centre 2 F RIS . =EFXZE MsWong Yun Sau
Education & Development T Inhome Service F5)2BA%4  DrBosco Ma MEEHIZ  Prof Claudia Lai
=0 o == i
AT T s Jean Wei Centre . FEE¥RA L MsBella Luk B AZE  MsAdaKu
SRR SR N EZTE ZY @+ DrGloria Wong
Communications & Fundraising RS RFEF O Project e* = & 3 yEIE D S
Tseung Kwan O Integrated IREBEHI Prof Teresa Tsien SHEESESTASE SRS S
. Network and Fundraising
service Centre Sub-committee (2019-2021)
23 EERL) R AEER .
Gene Hwa Lee Centre Honorary Legal Advisor ZE[# Chairman
O 2 .
HERENFERN Mr Herman Hui, REELE  DrWu Yee Ming
SBS, MH, JP Z B Members
: [RE#S44  Ms Ophelia Chan, BBS
1 BEM Auditor s E 2T Prof Teresa Tsien
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Baker Tilly Hong Kong Ltd
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#RBREE Executive Director
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Mr Henry Shie

Ms Maggie Lee
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09 25-years Review and Future Vision by Chairman
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Chairman, Dr David Dai, introduced HKADA's service in press
conference.

“It takes time to build castles”. This year is the 25th
anniversary of the HKADA, which is the time to unleash
our experience and knowledge, whilst keeping forward
momentum in future development.

Poor public awareness, as well as insufficient information
and unavailable support services were the core difficulties
that families with dementia experienced when our
Association formed in 25 years ago. A group of enthusiastic
caregivers, medical practitioners, social workers and
volunteers came together to form the HKADA as to support
the family caregivers by providing care skills training and
mutual support groups. Another milestone was reached in
2001 when our first day centre established. The provision
of direct services to people living with dementia (pwd)
and their caregivers has allowed us to grab the insight
on service needs, which served as the foundation for
continuously developing innovative solutions in response
to the needs of families affected by dementia. For instance,
the Early Detection Service has been launched echoing
the promotion of “Early Detection, Early Treatment, and
Early Planning” as we noticed that majority of pwd have
missed the golden period for treatment due to the delay
in diagnosis. And after consolidating years of experience,
our team of professionals has developed the 6 Arts®
multi-intellectual cognitive stimulation model and we also
established the Institute of Alzheimer’s Education as to
address the pressing needs of community-wide capacity
building, and to promote quality dementia care.

Getting the community better prepared for the ageing
challenge is also one of our focus areas to work on. The
number of elders will reach its highest in 2030 according
to the statistical projection, and the number of pwd will be
increased along with this increasing trend. With reference to
the model of Dementia Friendly Community by Alzheimer’s
Disease International, we actively promote a more
prominent role of primary care in diagnosing and managing
dementia as the ever-increasing needs is unlikely to be
matched by the current specialist-led approach to dementia
care.

Alongside promoting dementia-friendly culture to foster
quality of life of pwd in communities, it is also crucial to
develop a dementia friendly environment in the residential
care homes considering the comparatively high institutional
rate of elders in Hong Kong compared with other cities in
the Asia-Pacific Region. We will strengthen the training and
provide professional support to the sector of residential
care homes to complement its service quality through staff
capability building. The better knowledge on dementia
and caring skills, especially in handling behavioral and
psychological needs of pwd should definitely bring an all-
win situation for the pwd, family caregivers, and service
providers.

We are delighted that the needs of pwd are gaining
increasing concerns as both medical and society advanced.
We will keep our works on developing pilot projects,
verifying various care models for dementia, sharing our
experiences with stakeholders, and advocating policies to
establish a dementia friendly Hong Kong.

REREWE

Executive Director's Report
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Executive Director, Ms Maggie Lee, and head office staff

Hong Kong has experienced significant impacts from
changing social conditions and persisting pandemic this
year, and our services and educational activities were also
being affected, which resulted in a drop in service utilization
for 15% compared to the figures in last year. Despite all
these difficulties, the commitment and flexibility of the
team enabled us to provide continuous care and support
to people living with dementia (pwd) and their caregivers,
even during this challenging time. The taken measures
included adjusting service time and altering transportation
arrangement in order to minimize disturbance due to the
unstable traffic conditions, and implementing timely infection
control measures and outbreak response activities as to
maintain the operation of day centre services for serving
those families with difficulties taking care the pwd.

We strive to accomplish all tasks as scheduled while doing
our very best to deal with all those unforeseeable conditions.
One of these tasks included the completion of consultancy
service on enhancement of dementia services in Macau.
HKADA has been appointed by the Social Welfare Bureau
of the Macao SAR Government since 2015, and we came
across its development from the formulation of 10-years
plan for elderly services to the establishment of the first
two dementia-specific day centres and enhancement of all
their elderly day care centres. And in this year, we worked
with them to set the performance indicators and standards
for the service sector, and we also completed the second
series of “Certified Dementia Care Planner Course”. All
these achievements demonstrated HKADA's mission
in promoting quality dementia care services through
knowledge and experience sharing.

HKADA has continuously launched various pilot projects
in different districts, including the well-completed Project
Sunrise, two currently implemented projects respectively
titted “Project e*” and "4E's Action for Dementia", and the
upcoming development in the mobile dementia service.
We would consolidate our experiences and share with the
Government and stakeholders, so as to work together for
the advancement of dementia services.

Despite the unprecedented impacts of social unrest and
COVID-19 on our operations, we are pleased to have the
generous support from corporates, charity foundations and
individual donors, which has contributed $1,937,852 to
donation and $9,704,847 to designated sponsorship, and
there is an increased by 22% on annual basis. We are also
very glad that we received the in-kind donations of all sorts
of infection control items, which allowed us to support the
families in needs. And | do believe that we could not get
through this challenging year without the committed team
who persistent in serving the families affected by dementia,
and the considerate caregivers who being opened to our
limitations.

Although we are putting our masks on when celebrating
our 25th Anniversary, we are still keeping the smiling face
and walking along the caring journey with the families living
with dementia.
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2 B AR H 0 IRFE Attending Day Centre Service

-f7
5 5 43 AR 55 430 59,082 56,477
) person-times 4
i B¥RRIE  BHAREE
Remarks: half day per session, attendance per session
BRFEAN T ‘D48 No. of person-time distribution
[ 20 Brain Health Centre
B A Z ) Jean Wei Centre
1 BERA) Tseung Kwan O Centre 14,695 e 13,750
ZRIEAIL Gene Hwa Lee Centre 2019-20 2018-19 2017-18

BRFE4E BB ¥ Service users

125 B Male 26%
350 Zz Female 74%

475....

FH D% Age distribution
B<60 MW60-69 M 70-79 80-84 M =85

BHFEE Stage of Dementia
W EHf early stage M H9HA middle stage

12 Hf late stage

512 512
475 3% aoa 475 494
0.4% 5% °
6% 6%
23% . 32% 31%
24% 28% 31%
R 5% R 2% 139 28%
44% 50% 53%
44.6% 41% 36%
R 25% 93  18% 81  16%
2019-20 2018-19 2017-18 2019-20 2018-19 2017-18
1% <% F BR & Receiving Inhome Service
3,143
3,14
person—tlmes
1,445
2019-20 2018-19 2017-18

= B ERER4N46 B PRFS Receiving Early Detection Service

3 3 9 persons
43%
55% 58%

110 & Male 32%
229 %7 Female 68%
1 AFE B Results 154  45% 7 148  42%

W (=5 25 R HERE With suspected symptoms

1! N t
R AR BRI No symptom 2019-20 2018-19 2017-18

E /a8 T £ A 128 Training for Professional/ Frontline Staff

BTN TT B R AE A B
No. of trainees successfully
persons
completed the course
AR R e %0
Certified Dementia Care Planner (CDCP) Course
HRHE A IRESR SR RE (BIT/EH) 9
CDCP Course (Modular/ Session Study)
g/ TIE 369
Thematic seminars/ workshops
PR "

Training programmes in Macau

SHRBRERARHAET EE
Attending Family Caregiver Support & Public Education Activities

7,340:....

16,020
B EZAMEESE

Brain health screening
B XEXIEEE
Family caregiver support activities
0 AT/EREIAR/ BB E B
Education talks to general public/ organization/ corporation/ group
NR/EREIAT]/E BB B EE
(BERE - EIN\RRE - BARSTREE)
Education activities to general public/ organization/ corporation/ group
(including exhibitions, brain health exercises demonstrations,

13,345

9,192

7,340

6,200

2,144

12

Dementia Friends activities) 2019-20 2018-19 2017-18
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Day Centre Service and Inhome Service
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HKADA has 4 day centres specialized in dementia care,
which locate in Lok Fu, Wan Chai, Tseung Kwan O, and
Tsuen Wan. Our centres feature dementia-friendly design,
and their furnishing, coloring, lighting, using of spacing, and
designing of entrance are tailor-made to suit the needs of
people living with dementia (pwd) and provide safe places
for them to enjoy the environment. Our team provides
person-centred care for pwd and designs meaningful
and interesting cognitive stimulating activities for them,
which fit their capacities and needs. With the intimate and
joyful environment, each attendee can actively participate
and enjoy their time at the centre. Some of them who
were initially reluctant to attend the centre and now they
perceive it as their second home. We are delighted to see
the positive changes that they have had in them.

We keep exploring different elements for activities and
for such we applied the Gerontechnology in provision of
cognitive stimulating activities and physical exercises. We
also organized interest classes for both caregivers and pwd
to join during weekends, which allowed the pwd to have
various exploration and meanwhile provided the chance for
caregivers to spend quality time with the pwd.

We applied the Gerontechnology in provision of cognitive stimulating activities.
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Our dance class tutor is the grandchild of one of our service users. The teaching time recalls the fond memories she has of her grandmother.
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Our 6 Arts® cognitive stimulating activities.

The need of caregivers is also our core concern. Caregivers
can be relieved when the pwd attending centre services,
and their daily caregiving burdens could be reduced as
the conditions of pwd have been improved after joining
the services. Monthly gatherings, sharing sessions and
trainings were organized regularly to strengthen the skills
and capacities of the caregivers. Promising responses
were received, and the attendance reached 1,505 this year
with an annual increment of 300. And with the use of social
media, we can listen the difficulties faced by the caregivers
and render necessary support for them, and whilst nurturing
active communication and experience sharing among
themselves in order to relieve their caregiving burden.

There are 475 active users in our four centres. Meanwhile,
in response to the outbreak of COVID-19 after the Chinese
New Year, a series of infection control measures have
been taken, and the average number of daily attendance
per centre has to be reduced from 30-40 to 10. The limited
service places have been prioritized to those families with
difficulties in taking care of the pwd. Even though there is a
slight increase in the number of service sessions (half-day
per session), which reached 1,960 this year, the annual
service attendance has dropped 6% to 55,430 when
compared to last year.

RERE TR R ES E BE G B

Caregiver gathering to relief caring pressure.
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Through open day, we introduced our service to general public and
promote dementia friendly culture.
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Day Centre Service and Inhome Service
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Our service users created different festival artworks.
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Our inhome team deliver outreach service to pwd.

Our service recipients have to be stayed at home for
long stretches of time during the pandemic outbreak,
negative emotions and problematic behaviors might be
induced by the lack of cognitive stimulation, and several
adverse consequences have also been occurred, including
deteriorated cognitive functions, insufficient motives,
messed up daily routine, prolonged wandering, and
weakened muscle strength. All these resulted in increased
caring pressure for the family members, and we tried to
echo the needs for each of them, such included provision
of anti-epidemic supplies, reassurance calls (to check their
wellness and teach them the required caring skills) and
training materials for conducing the cognitive stimulating
activities at home. We would also like to express our sincere
gratitude to those charities, corporations and individual for
donating anti-epidemic supplies to our service users.

Despite all these setbacks, sometimes things turned out
to be good and we can manage to identify the bright sides
of them. Such examples included caregivers shared that
they experienced sense of love when the pwd refused
to wear masks as they realized that the pwd wanted to
reserve the limited supplies to the youngsters, and family
relationships have been tightened as caregivers spent
more time together at home due to work-from-home and
social distancing measures.
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Service Team of Brain Health Centre
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Service Team of Tseung Kwan O Centre
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Inhome Service Team

Concerning the various needs of the community families,
our inhome service team demonstrated flexibility and
adaptability to support the pwd and caregivers and over
3,000 attendance has been reached. A set of cognitive
stimulating activities were developed for each of the pwd, in
which, based on their home environments and capabilities.
Caring skills and home modification advices have also
been given to each family.

Besides supporting the diagnosed individuals and their
families, we also actively identified the suspected patients
in the community. 339 assessments have been completed
and 55% of cases were suspected with dementia. Immediate
advice and assistance has been provided for them in order
to ensure the early treatment and intervention.
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Service Team of Jean Wei Centre
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Service Team of Gene Hwa Lee Centre
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Pop-up Health Checkup Station in housing estates
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Co-organized educational talk with district unit

Project e* :
Dementia Community Support Service

HKADA collaborates with Kwai Tsing District Office to
launch Project e*: Dementia Community Support Service,
and the project is now in its third year. To avoid delaying
treatments, Project e* continues to offer early intervention
service for the residents in Kwai Tsing district.

With the mission to strengthen the primary care service in
Kwai Tsing District, pop-up health checkup stations were
scattered throughout the district to provide health checks,
preliminary cognitive assessments and referral for
detailed cognitive assessments. Along with the growing
awareness of the Project, more than 4,400 residents have
gone through the preliminary cognitive assessments in
this year. Since the project commenced, 395 sessions of
pop-up health checkup stations were held and 485 hidden
cases were identified and appropriate treatments and
supportive services have been given.

Our multidisciplinary team consists of community doctors,
nurse, occupational therapist, and social workers have
continued to provide post-diagnostic management and
follow-up care to needy residents, including medical care,
home modifications service and in-home cognitive training
activities. As the families living with dementia may have to
face continuing challenges of COVID-19, the project team
will be responsive to their service needs and render the
necessary support for them.
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Occupational therapist assessed pwd's muscle strength and need, and
provided home modification advice
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Providing a gratifying and relaxing environment to reduce patient's
stress and anxiety in the early cognitive detection assessment
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Providing the educational talks to strengthen the collaborative network
and public awareness with the district social service units

4E's Action for Dementia
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We invited different specialists to provide professional advices for
caregivers in monthly gathering

The three-year project of community medical service,
which is supported and sponsored by the Ronald and Rita
Mcaulay Foundation, is approaching its final year. Over
400 people who suspected to have cognitive problems
have undergone our early detection services since project
commenced, and among about 200 of them required
follow-up measures. Medical diagnosis and one-stop
post-diagnostic support services have been arranged for
those eligible persons with financial difficulties with fee
waived, in which included medical follow up, community
care, and caregiver support service. We truly believe that
caregivers play a vital role in the dementia care journey,
so it is crucial to engage them in formulating the care
plan for the pwd in order to accomplish the goal of early
treatment and early preparation.

As we strengthened the collaborative network with the
district social service units, provided education talks and
cognitive screenings to their members and established
networks with them in supporting those pwd in need, the
number of participants has continuously increased so
more families can be reached and appropriate support
can be offered to them in timely manner.

When facing the raging pandemic, those disadvantaged
caregivers had to struggle with the shortage of anti-
pandemic supplies. And meanwhile, as the disrupted
daily routines may trigger the emotional and behavior
problems of the pwd, caregivers also had to deal with this
increasingly challenging situations. Once realizing the
needs of the families, we immediately delivered the anti-
pandemic materials to them, and kept close contact with
them to provide the required supports. We also maintained
the peer support group through Whatsapp where they
gained mutual support along their caring journey.
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Education and Development
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Promoting early diagnosis, treatment and services
in the community, and building capacity through
training and experience sharing

Our Institute of Alzheimer’s Education continued to deliver
various training programmes to field workers in the year,
included the Certified Dementia Care Planner (CDCP)
Course, in which 18 series of course were conducted
with 682 CDCP trained so far. The 2nd CDCP Course in
Macau was also being held, co-organized with the Macau
Alzheimer’s Disease Association and Kiang Wu Nursing
College of Macau.

In order to promote the services of early diagnosis
and treatment for dementia, two seminars were held
respectively for the stakeholders in medical and social
service sectors and practicing family physicians, in
which oversea and local professions shared the current
situations and development trends in engaging primary
and social care in early diagnosis and management of
dementia.
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Professor Henry Brodaty of the University of New South Wales, Dr Gloria Wong of the University of Hong Kong, and Dr David Dai of the HKADA
shared about the overseas practices, global development trends and latest local situations in community dementia care.
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Luncheon $eminar for Family Physician:
Early Diagnosis and Intervention for
Dementia in Community

Date: 22 October 2019
Time: 1:00pm-3:00pm
Venue: Diamond Room, 5/F, The Cityview
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Henry Brodaty #1RI & t A ERNNEEEFRETREHZE MFESENER 5% FEBEBENIZERISRERE -
Prof Brodaty shared about the practices on diagnosing and managing dementia in primary care in Australia and Hong Kong doctors shared about
the current local practices and discussed about future development with field practitioners.
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Raising public awareness to care and support
people living with dementia and their caregivers

We continue raising public awareness and understanding
of dementia through our education activities, including
delivering health talks to public and sharing information to
support those with early signs and symptoms of dementia.
We also put emphasis on encouraging actions of care to
pwd and their families by promoting the Dementia Friends
movement and inviting people to join as Dementia Friends
via conducting various promotion activities, delivering
Dementia Friends Ambassadors training workshops and
organizing Dementia Friends information sessions.

We were also commissioned by the Social Welfare
Departmentto help organize Dementia Friends information
sessions and Dementia Friends Ambassadors workshops
in the territory. It is thankful that the trained Dementia
Friends Ambassadors held over 250 Dementia Friends
Information Sessions, and spread the dementia friendly
messages in the community. As of March 2020, over
15,400 people and 61 corporations or groups registered
as Dementia Friends.
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Promotion and Fundraising
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Collaboration with illustrator, din- dong for
red pocket fundraising programme. supplies.
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Grateful for having donated anti-epidemic

The number of pwd is expected to soar with our
continuously ageing population, which poses tremendous
challenges on our medical and welfare system in order
to meet the ever-increasing service demands. Being a
self-financed agency without regular subvention from
the Government, we strive hard in the past 25 years to
continuously providing our pwd with quality yet affordable
services, whilst offering fee assistance for those families
with financial difficulties, and we are grateful to have
the support of charitable foundations, corporations and
philanthropists to make this accomplished.

In the year, a total of $11,642,699 sponsorship and
donation were received, represented 41% of our total
revenue. The trust and support from our sponsors and
donors truly motivates us to keep striving for service
excellence.
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Supporters and corporates fundraised for
HKADA through charity gala dinner, sales,
etc, which not only shared their charitable
thoughts but also aroused public concern on
the pwd.

We actively promoted dementia and brain health
awareness via various social media platforms, and the
media particularly concerned about the adverse effect
of social distancing on cognitive functions of pwd and
caregiver stress during the pandemic outbreak. Thanks
for the open sharing by caregivers, which letting the
public be more understand about the concerns and needs
of families with dementia.
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Alzheimer’s Disease

World Alzheimer Report 2019
Attitudes to dementia
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World Alzheimer's Month
World Alzheimer Report 2019

Alzheimer's Disease International conducted a survey
of 70,000 people across different countries on their
attitudes to dementia and results were released in
the World Alzheimer Report 2019, which revealed
that misunderstanding and stigma of dementia is still
significant, even in healthcare practitioners. HKADA
compared findings with local figures, similar results were
found, such as believing that dementia is a normal part of
ageing and keeping their dementia a secret as worried of
being exploited or discriminated.

We delivered different education programmes to the
public and industries which provide services to the pwd,
such as retail, catering, property management, and
medical services, so as to correct their misconceptions
on dementia and arouse their awareness on the needs of
pwd and their caregivers.

Dementia Friendly Experiential Volunteer
Service

Echoing the theme of World Alzheimer's Month, Let's
talk about dementia: End the stigma, we organized the
Dementia Friendly Experiential Volunteer Service on
World Alzheimer's Day (21 September of every year).
The volunteers shared the happy moment with the pwd
through participating in the art session together, in which
interaction and communication process allowed them to
perceive the pwd in a different manner.
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Ms Joey Fung
Service Assistant of Brain Health Centre

From resistance, unfamiliar to familiar

| joined the Brain Health Centre 8 months ago and | still
keep learning new knowledge every day. Despite having
experience in outreach services, | encountered problems
in catering the needs for group of service users at the
same time when | first started my work.

| am happy about the changes in my relationship with
service users in the first 2 months. They used to refuse
my help in the very beginning as they were unfamiliar with
me. But when trust built upon time spent together, they are
now willing to be friend with me and follow my instructions
to conduct the activities. | still need assistance when the
service users are tempered, and | will keep trying to learn
the tricks from my colleagues as to improve my skill level.
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Ms Hui
Family caregiver of Jean Wei Centre

My introverted mum really enjoys her time in
day centre

My mum attends day centre five days a week. She used
to wake herself up at six and keep urging us to take her to
the centre when she realizes that it's the day of attending
services there. But during weekends, she just keeps laying
on bed and refuses to do anything. The similar situation
happened during the time of disease outbreak, as she
skipped the services to prevent going out in public. Even
though we have tried to arrange activities for her, she
had no motivation for anything. Her mobility and cognitive
functions have been deteriorated and she expressed
strong sense of missing her friends and staff of the centre.

It's not easy for my introverted mum to make new friends,
but she really enjoys her time in day centre, and all of the
family can feel her happiness and cheerful energy.
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Ms Luo Yan Hong
Service Assistant of Gene Hwa Lee Centre

Grateful for the shared moment with service
users

| find that the life of pwd can be so wonderful and joyful
after | join Gene Hwa Lee (GHL) Centre. One of my routine
duties is to assist the operation of cognitive stimulating
activities, in which | encourage the pwd to participate as
normally they just silently sit there, and after the warm up
they begin to enjoy the activities in their own ways, such
as humming the song or dancing.

It reminded me the time when | worked in the elderly
home. The daily lives of the residents tend to be passive,
especially for those with poor communication abilities. In
my time in GHL centre, | am strongly moved by the active
participation and smiley face of the pwd. It's my pleasure
to take part in their wonderful aging life.
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Ms Choy So Chun
Family caregiver of Brain Health Centre

My playful mum!

My mum got sucked in the sadness and kept staring at the
old photos at the time my dad passed away. Her situation
improved only when she had the companion in the Brain
Health Centre.

My mum used to say that she is the VIP of the centre
and she always enjoys the exclusive services including
prestige private escort, warm front door welcome, and
delicious chef’s lunch. Last time when | prepared to call in
sick for her as she was suffered from the knee pain, she
immediately said that her pain has gone. How lovely and
playful she is!

My mum used to walk around the park or market nearby.
Her domestic helper and | tired various ways to keep her
at home during the pandemic outbreak, but we simply
failed to do so as she vigorously complained against
prohibition of her freedom. | am glad to have the support
from the centre. It not only solves our caring difficulties,
but also provides a delightful and quality life to my mum.
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Ms Karin Liu
Social Worker of Jean Wei Centre

My different caring journeys

It was the toughest time for my family during the period
of taking care of my demented grandma, and this
unforgettable experience became one of the trigger points
for me to join the social service sector.

Being a social worker let me take another perspectives on
understanding the role and needs of caregivers, in which
| believe the peer support is as essential as professional
knowledge in facilitating caregivers to overcome the
challenges in their caring journey.

| recalled one incident that reminds me the importance
of our services on the families with dementia and keeps
me motivated on my work. One of our service users
took leave from centre for three months because of the
disease outbreak, and we observed the significant drop
in both his physical and mental health when we met him
again. We were glad that his situation has been improved
by our continuous care and companionship.
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Ms Sara Ng
Volunteer of Gene Hwa Lee Centre

Their capabilities always surprised me

| used to participate in various kinds of volunteer works,
especially after my retirement. | have learnt how to
communicate with pwd through volunteering at Gene Hwa
Lee Centre, and now | can get along with them easily.

During the weekends, | delivered Pastel Nagomi Art
Class for pwd and their caregivers. | discussed the art
theme with pwd throughout the art creation process and
facilitated them to make use of their current abilities to
create their own art piece. | am always surprised by their
imagination and creativity, and moved by their satisfied
smiles and happy faces.
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Ms Maggie Fung
Family caregiver of Gene Hwa Lee Centre

GHL, my strongest backup

We are glad that we have a happy dad, who always has
positive minds. He also enjoys going out so much, and he
keeps doing that whenever he wants, which creates huge
problem for us as he frequently loses his way home. My
mum has to keep an eye on him, and that as a result she
suffers from insufficient sleep for a long period of time.

The centre has been closed for 4 days right after the
Chinese New Year due to the disease outbreak. My mum
has lack of sleep for 10 consecutive days as she has to
take care of my dad 24 hours a day during the time he
couldn’t attend the day centre services. No matter how
serious the government’s announcement was, or how
strict the regulations were, my dad would not be bothered
and he simply kept going out. My mum had no choice but
to follow him as to ensure his safety.

My mum received the call from centre in this critical
moment, and the staff suggested letting my dad attend
the centre after knowing our situation. My mum was so
happy that she immediately shared this great news with
me! My mum finally could take some rest when my dad
stayed at the centre.

It must not be easy to handle my dad, who has strong
personality and fluctuating mood. | wish to extend my
heartfelt gratitude to everyone in the GHL centre for their
persistence and professionalism.
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Ms Miao Yeung
Social Worker of Tseung Kwan O Integrated
Service Centre

Hope all pwd can enjoy their quality of life

Remember that one time | told the service users that |
would go travelling for a week during the reality orientation
session. When | got back to work, one of them asked
me how’s my vocation going. | was shocked as he still
remembered that even though he has poor working
memory.

When | came across the elderly in the community, |
found that quite a number of them had low self-esteem
and believed that no one care about them. That's why |
join the elderly service, as | hope that | can change the
negative impressions of the older person. They can still
enjoy their quality of life despite they are getting old and
experiencing deteriorating health.
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Ms Yau
Family caregiver of Tseung Kwan O Integrated
Service Centre

Going to work can cheer my mum up

My mum was depressed and kept crying when she stayed
at home alone, but we didn’t know the reason behind. We
communicated with the Centre and increased the weekly
attendance of my mum from 2 to 5 days. Since then, she
starts to have significant changes in her conditions. She
has strong sense of belonging to the Centre, and she’s
always telling us how the staff praised her and what have
they done on that day.

My mum would be upset every time she realized that she
didn’t have to attend the Centre in the weekends, and
she kept asking when she would go again. But once we
told her she would meet the staff tomorrow, she started to
show her smiles again.

The staff suggested us to prepare some artwork materials
for my mums during the time she stayed at home for social
distancing. My mum would patiently work on the task as
she knew that it was assigned by the staff.

One more thing | would like to mention is that my mum
has joined the Saturday interest class before attending
the day centre services, which facilitated the smooth
adaptation of the new environment.
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Smile with us HK

The Royal Commonwealth Society in
Hong Kong
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Government Departments

HEENE
The Social Welfare Department
RHEBEE

Home Affairs Department
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\X/e n EEd yo u r S u ppo rt! * ’ Hong Kong Alzheimer's Disease Association

WIFEIRE 3 ERL1 AE L BRBAERE  mAES 3 % 85 mE Ll LREERL REE FEEADEI - RBFKIGHHE
B0 - BV BRMEER  LEEERE JEEFREXEE I Eﬁiﬁiﬁmﬁigﬁgﬁﬂ’ﬂﬁéﬂﬁ% c NEFEHEENNEE R HE
ARBIIER BN ERNEERE —JS'ZT‘IE’DJ(:F RIS IR ARG ER B RAFIEE - EHRARARE -

1 case in every 3 seconds is diagnosed with Alzheimer’s Disease worldwide, and 1 in every 3 local seniors over 85 years of age living
with the disease. Demand of services for people living with dementia and their families will increase as populationages. Being a
self-financed agency without regular government subvention, we strived hard for donation to support our services. We keep our
service fee charged at an affordable level of our service users and their families. Your generous donation will allow us to provide
specialized, professional and innovative dementia care service to the families affected by dementia.

ERLTERE  FHAS e TEAERMERRA ) (2 £#H 2 https://www.hkada.org.hk/privacy-policy)
{RATHZIE A SRR L SEBIR AR E A SR - A EAIZER @ BV A SRS B -
Please read the Personal Data Privacy Policy of Hong Kong Alzheimer’s Disease Association (uploaded to https://www.hkada.org.hk/privacy-policy) carefully
BEFORE you complete the form. You have the right to provide or refuse to provide your personal information. For enquiry, please feel free to contact us.

AANEEZIFFH 1F | would like to donate

i
Contact Us 36

[0 HK$1,000 0 HK$500 [0 HK$300 [0 HK$100 (JEAD Other HKS

8=k 75 % Donation Methods

[ X8 By Cheque
58 EERHIEEER 2 | / Cheque payable to “Hong Kong Alzheimer’s Disease Association”.

] E#E7E A Direct Transfer to HKADA Bank Account
WFEBFUIE » B A LIRS/ SRITARERES—HEF LA -

Please send us the copy of online confirmation/ original copy of the bank pay-in slip if official donation receipt is needed.
[ SEL24R4T HSBC #809-352867-001 (] 5&$T4R4T Standard Chartered Bank #301-0-010267-8
[ 1 {§HAF By Credit Card

[ 88 X485k One-off Donation / [] £ H 485k Monthly Donation |  [J Visa / [] Master
FEAMR (i
Card Holder’s Name: CardNumber: | | | | J_ [ | L bl L L b1 1 11
BREH FEARE

Card Expiry Date: (HMM) / (£EYY) Card Holder’s Signature:

HBErEE ¥} Donor information
O] 524 Mr 1 22+ Ms [] /2 5] Corporation [] BE2 Organization

"3l Chinese Name: # 1 42 English Name:
HHI-‘/I\IZI EE,pE Contact Tel: %%K Email:
HETHHE Address:

B FETEIEIBFR A » 55488 If the recipient’s name differs from the donor, please specify
O AEHETEEE » KAREZEWIE - To save administration cost, please do not send me the receipt.

FIEXENRITARFREATE "EBRAEFEHE  BEEES85R(KCY) F|HEE, (MHERLIE) LUBRBIBRUIRERE A
#® o [ERFBFIN A EEZE2338 07725 EEE pfr@hkada.org.hk (B35 E 18 22 4R 57 - 91/4488).

Please send the cheque or the bank pay-in slip (original copy) with this form to “Fundraising Department, Hong Kong Alzheimer’s Disease Association,
Freepost 58 (KCY)” (no stamp required) for donation receipt (tax deductible). For credit card donation, the form can be returned by fax at 2338 0772
or email to pfr@hkada.org.hk. (Inland Revenue file No. 91/4488)

W EE(E A E #2808 Personal Data Collection Statement

AARRE EEN FESRAERERS (THHS) 50 EARZEN TEABRKEER, @ FELRIZEEAND B BERAARME D ER A A4
ERFIAZ  RAEFBAT : GEAIEEAZEH) | hereby confirm that | have read, understood and agreed the Personal Data Privacy Policy of Hong Kong Alzheimer’s Disease
Association (HKADA) before | providing the above information. In addition, HKADA may use the provided information for the below purposes. (Please tick the appropriate boxes.)

ORE/ OFAE BEERBENEABMFRAZSRERATEN A °

Agree/ Object  HKADA to use my personal data in sending HKADA's service and educational information.

ORE/ OREE HBEERAENEAEMEESRHER A -

2542 Signature :

Agree/ Object  HKADA to use my personal data in sending fundraising related information P42 Name
R BEE R T » s MERFELE 2338 1120 2 & ERE headoffice@hkada.org.hk EaiE S B4R -
You may contact us at 2338 1120 or email to headoffice@hkada.org.hk for enquiry and updating of your personal data. H#] Date :

A&IE =S Office use: Receipt ‘ I8Fr&EH Donation Enquiry : (E85F Tel) 2338 1120 (Z|ES Email) pfr@hkada.org.hk

== Head Office

NEETRERIER ASRIEM T

G/F, Wang Yip House, Wang Tau Hom Estate, Kowloon
EELE Enquiries : (852) 2338 1120

EEH#R Email : headoffice@hkada.org.hk

Pl Es2ammEme HKADA |

8K Fax : (852) 2338 0772
#38E Website : www.hkada.org.hk

£ EEhit) Brain Health Centre
NEEEEER IR AR T

G/F, Wang Yip House, Wang Tau Hom Estate, Kowloon
&EHEEE Enquiries : (852) 2338 1120

FEdy\ Jean Wei Centre
BEETERANER282IRENEERER—1E

1/F, Tang Shiu Kin Hospital, 282 Queen’s Road East, Wanchai, Hong Kong
& HEEE Enquiries : (852) 3553 3650

1S EREZS RIS Tseung Kwan O Integrated Service Centre

SIS ERBEM IS MIE31E321-3262
Unit 321-326, 3/F, Sau Lam House, Tsui Lam Estate, Tseung Kwan O, New Territories
BIEE5E Enquiries : (852) 2778 9728

ZssHEED ) Gene Hwa Lee Centre

FFREEKIES 38 SRBETCRE ST 11-205%H

Shop 11-20, G/F, Waterside Plaza, 38 Wing Shun Street, Tsuen Wan, New Territories
& EEE Enquiries : (852) 2439 9095

SANPEEER B ) Institute of Alzheimer’s Education
EEEE Enquiries : (852) 2338 1120

ZE & Email : iae@hkada.org.hk {88 Fax: (852) 2338 0772

HFa A= Communications & Fundraising
B EEE Enquiries : (852) 2338 1120

EEEf Email : pfr@hkada.org.hk f8H Fax: (852) 2338 0772

RFHIRZMF & Dementia Friends Hong Kong

BHEEE Enquiries : (852) 2338 1120 {8H Fax : (852) 2338 0772
ZEH} : dementiafriends@hkada.org.hk #98 : www.dementiafriends.hk

E22X178) Project e*

SRR AERFE132-13458TLP132 » THBAZE

Flat A, 7/F, TLP132, 132-134 Tai Lin Pai Road, Kwai Chung, New Territories
B:f1EE5E Enquiries : (852) 2818 1273 5K Fax: (852) 2815 8408
EEEP Email : projecte@hkada.org.hk

BT




EERMERIERS
* ’ Hong Kong Alzheimer's Disease Association

NERBRMIMRFEN T

G/F, Wang Yip House, Wang Tau Hom Estate, Kowloon
BfIEFEEnquiries : (852) 2338 1120

{EEFax : (852) 2338 0772

EHIEmail : headoffice@hkada.org.hk

#MBEWebsite : www.hkada.org.hk




